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Continuous Optimization of Intelligent Dispensing System in Qutpatient Pharmacy of Our Hospital

ZHANG Jing®, ZHOU Zhengb, ZHAO Ruia*(Sir Run Run Shaw Hospital, Medicine College of Zhejiang University,
a.Department of Pharmacy, Hangzhou 310016, China; b.Department of Pharmacy of Xiasha Campus, Hangzhou 310018,
China)

ABSTRACT: OBJECTIVE To reduce the rate of dispensing error, discuss the improvements of intelligent dispensing
system in Sir Run Run Shaw hospital. METHODS By using retrospective study, the reasons for dispensing error in
quantity and types were analyzed. Then corresponding improvements were put forward and evaluated. RESULTS The
rate of dispensing error in quantity declined from 1.22%o to 0.55%0 and dispensing error in types dropped from 0.33%o to
0.22%o. And this result showed a statistically difference(P<0.05). CONCLUSION Intelligent outpatient pharmacy is a
brand new trend of hospital pharmacy in China, thus it will be of realistic significance for clinical use of medication safety
and drug affairs managements in hospital by taking full advantages of intelligent pharmacy.
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Fig. 1 The flowchart of drug getting and drug dispensing in outpatient pharmacy of our hospital

1 7%

TERLKIE: 2014 48 A 15 HE 26 HCREH
BEERZ R S0).2016 4F 8 H 15 HE 26 HUF &k
HERT)LL A 2016 59 H 18 HE 9 H 29 H. 2017
FT7H10 HE 7 H 21 B &St 5ok &
2 e B J AR % R E e 1 142 25 5 near miss 1034,
I o ZE A R AT 0 K Gt

HHE AL FE s A YO 5T R (B B A AT TV
FrEfER NS 248810, € N7 Rkait,
IR ESER, BHRMEEFE S, 28R
vHER 2 JE N 2R RIPRR DL 2 S AT 3
o Bl R SPSS 21.0 HAF A . HECERER A
BB R (%0) s » BRI« 5 R R LA 72 K 56
P<0.05 AERA G ¥ 5 L.

2 R
21 EHAH

K H BB 77735, X 2014 45 8 A 15 H
%26 HELK 2016 4F 8 F 15 H# 26 HN 2 A4
B) B P9 R AR I 1192 245 s R T 22 4 Bk AT 4 280t
o Hr IR A RHE KA RS 2 AN
WHECALTT 6 794 5K, M ERABRRK ARG G112
25 R BC AL U B B E) 17 991 k. ZEEESRA DL
FCECR AR R . RAXT SR MM R . RS
Wy HAZAL T IR (Z R B 1R 1 AR I A
FEEAE R 28 I % ) DA B FoAth R AR % R
Tho 45 F R D 22 5 32 B0 45 24 S SR AR R AN 24
SRR, 5 SRR — B, 2 P AR I e

- 1486 - Chin J Mod Appl Pharm, 2017 October, Vol.34 No.10

HMEERARG UK, BARBMLT & ET, Ei
HIEA N B (2.94%0 vs 1.72%0)"), SR & B 252K
BUARAE T2 H, HEERSTAHIRE
R R AR B B R, o A A R 71.0%,
B3 5 NI B I AR R R R 25 R G AL R
FT _ETH(0.58%0 vs 1.22%0). 75 A1 S Al i A A= 4
WA FTF(0.29%0 vs 0.33%0), H. 5 Fhsk iz FIt
N AR s =, (ST A AR
19.4%. HAWRTRBTI PR AFRIAR T, 2R,
F1. Bk, X HEEE BN R ARG
Sk R A R R A R DL R SRR R 10 R R HEAT 43 b
Bt

F1 201420164 8 A 15H—26H 148 p £ %A%
PGt R (TR T 2014 SF848, /5 & 2016 F41H)
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