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Practice of Quality Control on Outpatient Pharmacy of Hospital Based on JCI Standard

HE Jiawei, YANG Dongliang, LIU Bing*(Department of Pharmacy, the First Teaching and Affiliated Hospital of Xinjiang
Medical University, Urumqi 830011, China)

ABSTRACT: OBJECTIVE To discuss the methods of quality control of outpatient pharmacy based on JCI standard in order
to improve the work and service quality. METHODS Combined with JCI standard and grade hospital evaluation standard,
C-B-A 3 levels progressive objectives and evaluation indicators of quality control were set up, and the results of quality control
in outpatient pharmacy from May to September in 2015 were summarized and analyzed. RESULTS Quality control activities
were conducted according to evaluation indicator of level C, which including 16 items totally, and 6 items had problems. These 6
items were respectively pharmacy environment, medication storage, fire safety; management of medication expiry date;
management of special medication; management of high-risk medication; management of cold-storage medication; process
management. And the deduction marks of the front 4 items accounted for more than 80% of the total deduction marks.
CONCLUSION Quality, safety and consistent quality improvement, which are the core ideas of JCI standard, can be used into
drug quality control activities to continuously ensure the management quality of pharmacy.

KEY WORDS: JCI standard; quality control; outpatient pharmacy

JCI bRt 36 [ B 7 HL Ay vF o Bk 5 25 01 o [
Fx(Joint Commission International, JCI)# i1 #)% ]
F T BT WA DGIE 1R [ B = 97 R 55 Fn i, 55 9
R T LR bl R TAEHLUART R
B A AL,

FR 22 B AR R 24 P A Ok TAR I L &, R T
DRAE 24 i 22 27 R0, BRI B 25 U, 2 R B
R TAENEZ —, 12 AT JICIHRAE LA
BERFOT, A R, RSO RO
SREE T2 U2, AxtiF ICT fREr
1112 245 5 o e M B A S B v R AL I ) A o AT
it

TEBEN: 5, 5, fit, 250  Tel: (0991)4362956
(0991)4366560 E-mail: hjw8087803 @sina.com

o EBACR 252 2016 4E 9 H 55 33 545 9

E-mail: 252611797@qq.com

1 JCIHRETIICABERENBEENIE

JCT bt 1 4o B AR I LE "B 1R K30 20 b v A 4
R B ELA H b, A B se Bl ik, de ik,
B PR K A B — I 8 R B 24 2 AR A T ICT bRt
S AT E R BV AR AL, fE TR
“C-B-A” 3 gk ik i = 0] B ARFIEN 845,
A RE GRS, ATI1245. ERHH
O 2 5 S /N R D o R A A

Horp, X122 b5 i R A 0 H L g
16 T, BT HERN A5 C. By A3 NMEY,
M ARG, By A 2% H b5 B BRENN C 4
7 0 AT 45 o B RN B R R . B s

EIEEE: XK, &, EEHM 0 Tel:

Chin J Mod Appl Pharm, 2016 September, Vol.33 No.9 <1217



. WRAME: C % 60%, B 20%, AZ20%. F1 2015F5-9ANLHFRELEREN)ER
2015 4E 5 A—9 A, 2522 & /NS C 2% Tab. 1 The mark deduction results of quality control of

BT R B A IR N 1. ] outpatient pharmacy from May to September in 2015

1122 5 24 5 i = B e
AL 16 MOBTH, 7 6 GRS, 4l we - 122 55 245 ST BAS B 4T 20 £
7 A 5A 6 7H 8 9 &it MRk/%

NUHEIEL B EAE . B %A AR EURE R, B
P BRERZG M X BN A L AR Vot mpme 0000 000200 O
B, RAEEE 6 I, ABFAN b 6 WK% 2 AEMEE 0 0 0 25 0 25  19.08
R R A P AR B T 0 ) B A7 23 BT 24 46 SOMEASEE 0 1 1 0 13 200
1.1 2538, #5510, BT %4 4 XMmEHAREHR 1 0 2 0 0 3 229
BEEIZ BIREE, MEE AWML R A S MARERER 1 0 0 0 0 1 Te
JARBEZG BT RIORERL WP A ICH AR 6 WREE 1 0 0 0 0 1 Te
R E AP, TSR NE 2. 7 HoAh 5 H 0o 0 0 0 0 o0 0

®2 HEHE. ARG B ZLTEARERENTNRIFIBELER

Tab. 2 The evaluation indicator and results of pharmacy environment, medication storage, fire safety in quality control
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Tab. 4 The evaluation indicator and results of management of special medication in quality control
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Tab. 6 The evaluation indicator and results of management
of cold-storage medication in quality control
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Tab.7 The evaluation indicator and results of process management in drug quality control
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